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E2open Transportation Management
Simple, Easy and Cost-Efficient Logistics

Transporting goods and merchandise requires a careful 
strategy to coordinate with all logistics ecosystem partners. 
A TMS is essential to easily search logistics rates and 
schedules, book capacity, track goods in-transit and 
ensure carriers are paid on time. However, most TMS 
implementations are cumbersome, lengthy and expensive. 

One of E2open’s Transportation and Logistics intelligent 
applications, E2open Transportation Management provides 
everything required on a single platform. Companies can 
quickly plug into E2open’s network of carriers and logistics 
service providers to get started without a lengthy, costly 
implementation. Shippers can easily plan and execute 
bookings with all transport carrier types, reducing time, cost 
and potential errors. In-transit visibility tools that comply 
with industry standards for track-and-trace provide real-
time milestone updates. Once shipments are received, 
automated payment functionality ensures that carriers and 
logistics providers are quickly paid. 

Shipping accounts for roughly 15% of product costs, making transportation management technology that 
automates and optimizes logistics activities critical to the bottom line. E2open’s Transportation Management 
application is a rapidly-deployed, easy-to-use transportation management system (TMS) that enables shippers 
to optimize carrier selection across all transportation modes, simplify booking and tendering and streamline 
payments.

KEY FEATURES

Consolidated pricing, booking and tendering with carriers across 
all lanes, modes and classes

Real-time activity social stream for collaboration among shippers, 
carriers and third-party logistics (3PL) providers 

Quick connection to logistics providers through E2open’s global 
carrier network

Automatic matching and reconciliation of carrier invoices

Global in-transit visibility across all modes

Reporting and dashboards with customized KPIs and  
actionable statistics

Highly intuitive user interface shrinks start-up time with  
“near-zero” training

KEY BENEFITS

Saves time by consolidating all bookings on one platform

Reduces freight costs by 5%-10% through automated load 
consolidation, mode selection and carrier optimization

Automates 80% of manual processes such as spreadsheets, 
emails and phone calls

Accelerates implementation time, increases user adoption rate  
and improves total cost of ownership

Reduces billing errors by connecting the original booking order 
with the invoice
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TMS Made Easy®

E2open Transportation Management is a rapidly deployed, 
one-stop TMS for companies of any size to manage 
simple domestic logistics operations. Once in place, other 
functionality in E2open’s Transportation and Logistics 
suite can be introduced to enable even more complete 
transportation management activities with the capability  
to scale to complex international shipments.

Optimized Shipment Cost and Speed

Shippers can evaluate various freight options for 
international and domestic shipments to select the lowest 
price and best schedule. Side-by-side comparisons help 
optimize speed and spend. Shippers can locate rates for 
lanes across numerous contracts and calculate a total cost 
based on the contract terms. Carrier and route selection 
can be automated with decision-making tools.

Multi-Mode Shipment Requests

The application supports multi-mode shipment booking and 
tendering with ocean, rail, truck and parcel carriers on a 
single platform. With direct connections to major carriers, 
the booking or tendering request process is seamless and 
eliminates manual transactions, emails or phone calls.  
The system transmits shipment instructions or other  
related regulatory data and returns carrier responses  
in the same platform.

Audit and Payment

Before authorizing and processing carrier payments, 
shippers can ensure that every line on the bill is accurate. 
Invoices are automatically compared against contract rates, 
eliminating manual and error prone reconciliation. The 
system flags any discrepancy for review and automatically 
approves correct invoices for payment.

Connection to Domestic and International Providers

E2open’s applications are powered by the world’s 
largest business network, with a comprehensive logistics 
community of 6,000 rail and truck carriers, 800 ocean and 
200 air freight carriers, 16,000 freight forwarders and many 
of the most-notable logistics service providers. More than 
45 million container orders are initiated annually on the 
E2open platform, representing over one-quarter of global 
ocean trade.

Full Tracking and Visibility

E2open’s Logistics Activity Stream eliminates the emails, 
phone calls and texts about in-transit shipment status. 
This real-time social communication tool pushes alerts 
and exceptions to designated team members, providing 
updates on their shipments. With integration to E2open’s 
Global Logistics Visibility application, companies gain the 
multi-mode visibility required to see unexpected events, 
understand their impact and take action to resolve them, 
orchestrating activities across all partners in the demand, 
supply and logistics ecosystems.

End-to-End Supply Chain 
Management Platform

Once an organization implements any E2open platform 
application, it is easy to add more capabilities in the future 
for better visibility, coordination and control over the end-
to-end supply chain. The E2open platform creates a digital 
representation of the internal — and optionally external 
— network, connect internal enterprise resource planning 
(ERP) and financial systems using SAP® and Oracle® 
certified adapters for timely data feeds, and normalizes and 
cleanses the data to make it decision-grade. Using machine 
learning-enabled algorithms and supply chain management 
applications, the platform processes the data and provides 
bi-directional, closed-loop communications back to ERP 
systems for execution. This facilitates the evolution of 
supply chain processes towards true convergence of end-
to-end planning and execution.
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Global shipping is complex and costly, but technology can help companies stay 
ahead. Rapid deployment and the most user-friendly TMS streamlines logistics, 

making it simple, easy and cost-efficient.
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