E2open Group Subprocessors

E2open may move this list of Sub-Processors to an online link by providing written notice to Customer.

E2open Group Affiliates — Processing on all products and services

The following E2open group entities will provide general service and support to all services. All are controlled by E2open, LLC.

Country State/Province/City Entity Name
USA Delaware E2o0pen, LLC
USA Delaware INTTRA Inc
USA Delaware Amber Road, Inc.
USA Delaware BluJay Solutions Inc
USA Florida Raven Logistics Inc.
Canada N/A BluJay Solutions Inc
UK N/A E2open Ltd
UK N/A BluJay Solutions Ltd
Singapore N/A INTTRA Pte Limited
Singapore N/A BluJay Solutions PTE Ltd
Malaysia Kuala Lumpur E2open Malaysia Sdn. Bhd
Malaysia Kuala Lumpur E20open Development Corp Malaysia Branch
India Karnataka E2open Software India Private Limited
India Karnataka Amber Road Software Private Limited
India N/A BluJay Solutions (India) Private Limited
Germany Baden-Wirttemberg E2o0pen GmbH
Germany N/A BluJay Solutions GmbH
Switzerland N/A BluJay Solutions GmbH, Bad Homburg v.d.H., Zweigniederlassung Reinach BL
Spain N/A BluJay Solutions SA
Netherlands N/A BluJay Solutions BV
Belgium N/A BluJay Solutions Belgium NV
Italy N/A BluJay Solutions s.r.I.
Denmark N/A BluJay Solutions A/S
Australia N/A BluJay Solutions Australia Pty Ltd
Australia N/A Expedient Software Pty Ltd
New Zealand N/A BluJay Solutions (New Zealand) Ltd.
China Hong Kong BluJay Solutions (Hong Kong) Ltd
China N/A BluJay Solutions Co Ltd

E2open Group Affiliates — Processing on specific products and services

The following E2open group entities will provide service, support, and data process for the specific services listed in the description field. If you
do not use any of those services, then such entity will not apply. All are controlled by E2open, LLC.

Country State/Province/City Entity Name Description
USA California Birch Worldwide, Inc Only MDF, Rebates and Incentive Services
USA California Zyme CCI LLC Only MDF, Rebates and Incentive Services
USA Delaware Zyme Solutions, Inc Only Channel Marketing/Incentive Services
USA Washington Averetek, LLC Only Channel Marketing Aggregation Services
USA Delaware Logistyx Technologies, LLC Only for Logistyx software and related services
UK N/A Birch Worldwide Limited Only MDF, Rebates and Incentive Services
UK N/A Logistyx Technologies International Limited Only for Logistyx software and related services
Canada N/A Logistyx Technologies, Inc. Only for Logistyx software and related services
Spain N/A Avantida E-Logistica S.L. Unipersonal Only Logistics Platform Services
Poland Krakow Avantida Poland z.0.0. Only Logistics Platform Services
India Karnataka Zyme Solutions Private Limited Only Channel Marketing/Incentive Services
India Chennai INTTRA Service & Support Private Limited Only Logistics Platform Services
Germany Hamburg INTTRA Germany GmbH Only Logistics Platform Services
Denmark N/A INTTRA AS Only Logistics Platform Services
Netherlands N/A Logistyx Technologies Europe BV Only for Logistyx software and related services
Singapore N/A Logistyx Technologies Asia Pte Ltd Only for Logistyx software and related services
China Hong Kong Amber Road (Hong Kong) Limited Only for China Trade Management Services;
ecVision Suite
China Shanghai E2open Software (Shanghai) Co. Ltd Only for China Trade Management services;
ecVision Suite; or upon customer request for other
services
China Shanghai INTTRA (Shanghai) Company Limited Only Logistics Platform Services
China Shenzhen Amber Road (Shenzhen) Co. Limited Only for China Trade Management Services;
ecVision Suite
China Shanghai Amber Road China Ltd Only for China Trade Management Services;
ecVision Suite
Belgium N/A Avantida NV Only Logistics Platform Services
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Unaffiliated Sub-Processors

The following list of processers not affiliated with E2open LLC are suppliers who provide the data processing activities listed in the processing

activities column.

Microsoft Azure

Country Entity Name Processing Activities
USA Simpler Postage, Inc. (d/b/a EasyPost) Parcel-related services integrated with TMS solutions
USA (Ohio) Amazon AWS us dat_a center for certain services, primarily restricted party
screening and trade automation
USA/EU US/EU data centers for Logistyx softwares

Ireland (Dublin)

Amazon AWS

Primary EU data center for certain services, primarily restricted
party screening and trade automation

Germany (Frankfurt)

Amazon AWS

Secondary EU data center for certain services, primarily
restricted party screening and trade automation

Shanghai, China

China Telecom Data Center Nanhui

Primary Data Center — China Trade Management only

Shanghai, China

China Telecom Data Center Shibei

Secondary Data Center — China Trade Management only

Philippines

EMAPTA

Customer Service

Holland

Ortec International B.V.

Customer Service

[END OF SUBPROCESSOR LIST]
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