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API RATING

Drive E�iciency and Cost Savings  
with API Integration from e2open
Leverage the benefits of automation to improve performance  

and unlock new business opportunities. 

In today’s world, business moves in real time, 

and it helps to have any advantage you can. 

Shippers and carriers alike can find that 

advantage with API Rating from e2open. 

Take a look at some of the incredible benefits 

your business stands to gain. 

FOR SHIPPERS

What are the benefits for shippers?

Access to high-performing carriers 

Our platform connects shippers with Platinum, Gold, or 

Silver carriers who are performing well for other shippers 

on the e2open TMS application. 

Access to carriers with EDI and API integrations 

• Create reusable connections so you don’t have to  

re-onboard carriers 

• Shippers who adopt Real-Time Rating (RTR) with  

their carriers save time and effort finding coverage  

for di�icult or infrequent lanes and find capacity  

and get rates quickly without phone calls and emails  

• Having flexible integration capabilities with carriers 

provides more timely responses holistically  

(Rate Change Request [RCR], documents, 

communication/load notes) 

• Access instant rate quotes and market-price backup 

carriers in the waterfall 

• More timely responses from integrated carriers to tenders 

• Increased response to spot market postings 

FOR CARRIERS 

What are the benefits for carriers?

For carriers who want to streamline their operations and 

increase e�iciency, e2open’s API integrations enable you to: 

• Provide instant rate quotes to your shippers via  

Real-Time Rating (RTR) 

• Automate the spot market bidding process and  

increase response rate up to 60%

• Eliminate manual processes throughout the tender’s 

lifecycle, including communication and rate change 

requests

• Automate document exchange between systems for 

PODs, BOLs, and claims

• Loads can be updated and closed more e�iciently  

for settlement

Ready to level-up your logistics?

In the crowded and competitive field of logistics,  

it helps to watch every penny and every process in  

your operations. With API integrations from e2open, 

the technology does the heavy lift.  

If you’re ready to start increasing e�iciency and 

increasing cost savings, visit the Marketplace to  

learn more about the available subscription levels,  

and to read through our FAQs. 

Get started! 
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